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ªEach year a Whitehall Civil Servant writes to all Councils
telling them what their rent rise should be and how much
money is available for running housing services. The
Councils then meet, set the rent rise and approve the

budgets and many Councils just accept
the government©s guidelines.

For the last two years the Tenant
Board Members have arranged
meetings with Wigan and Leigh Housing©s Chief Executive, Ashley
Crumbley, to go through what the civil servant is proposing for a rent rise.

This involves looking at our ªshopping listº of improvements tenants want
to see to their homes and deciding what can be afforded. We then look hard

at the impact of possible rent rises on us as tenants.

For the second year in a row, the Tenant Board Member s have influenced
the rent rise. Marjorie Marsden, Tenant Board Member and  Deputy Chair of
Wigan and Leigh Housing gives Housing Matters an exclusive i nsight into
what has happened. 

PAGES 4+5

Tenants©
satisfaction
increases

s

s

Tenants leaders
secure cut in rent rise

s

...full story continues on page 3

Council chiefs have given the green light to plans to build new
homes and Wigan and Leigh Housing, who already manage
Wigan Council©s 23,000 properties, has bid for nearly
£3million to build 52 new dwellings at Scholes in Wigan.

Wigan & Leigh Housing bids to build new homes

New council homes could once again

be returning to Wigan after an

absence of more than twenty years.

...full story continues on page 2
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Thankfully over the last few years Wigan and Leigh Housing has
not increased its costs for running our housing services, so this
meant for 2009 we had about £900,000 ªwriggle roomº
available. This was used to cut the average rent rise from the
6.35% originally being proposed by the government down to
4.95%. In money terms the ªguidelineº rise of £3.80 a week was
reduced to £2.96, a saving of over 80 pence a week. 

This still meant an average rent rise of £2.96 a week but for this
tenants would see the introduction of a boiler replacement
programme. We wanted to see the replacement of storage heaters
and old boilers to cut our fuel bills. This would give the average 3
bedroom semi a saving of over £6 a week! The programme
begins in April, and in the first 2 to 3 years will see some 8,000
boilers replaced. Tenants will shortly be deciding on how the
programme will run but night storage heaters will be the first to be
replaced.

It is great that over the last two years Wigan Council has listened
to our views and set a rent rise lower than the government
guideline and that this year saw politicians from all groups
supporting our proposals. But the story does not end here...

I was still really unhappy with the government©s suggested rent rise
for 2009, of over 6% so I wrote to the civil servant again asking
them to reconsider. I also sent a copy of my letter to our local
members of parliament. Neil Turner MP met me, together with
other Tenant Board Members and listened to our concerns. The
following week, Neil and Ian McCartney MP took Ashley
Crumbley, Wigan and Leigh Housing©s Chief Executive along with
two other senior Council officers to meet Margaret Beckett, the
Housing Minister. Margaret Beckett was very sympathetic and just
a few weeks later, announced that rent rises would be halved to
just over 3%!

I have written to thank Margaret Beckett, all our local MPs and
Lord Peter Smith, Leader of Wigan Council. We have managed to
get the 2009 rent rise down from around £4 per week to just £2.
And the good thing is, we will still get the boiler replacement
programme we wanted which will cut our fuel bills for 2009 too! I
know about one third of you who do not get Housing Benefit will
not like the rent rise and for this may I apologise, but as Tenant
Board Members we have managed to get us a much fairer and
more affordable rent rise than the one originally proposed. 

And, that©s not all the good news - our Area Housing Forums©
budgets are also increased. So if you want environmental
improvements, estate clean ups or fun days let your Area Housing
Forums know. Dates of meetings are on the back page of Housing
Matters.º

On the front page...there©s good news on the lower
than expected rent rise for 2009! Marjorie Marsden,
Tenant Board Member and Deputy Chair has put in a
lot of hard work to achieve this result and her account
of how she did this continues across the page.

I really enjoy reading through the lovely letters and
emails I get from you, so please keep them coming.
One from earlier in the year that caught my eye was
from a lady living in one of our sheltered housing
schemes.  Apart from telling me how much she enjoys
Housing Matters, she also shared her disappointment
with us at not producing a calendar this year. She
really did make me smile though at her comment that
the only choice of calendars left in the shops
apparently, were ªRobbie Williamsº or ªFarmyard
pigsº! Not to worry Robbie, I©m sure you would have
sold more out of the two!  

Kids! - don©t forget to enter the competition to win
places on the Wigan Warriors rugby camps (page
16). The camps are a fun way to keep busy during
the school hols and there are some great prizes up for
grabs too! 

And lastly, I do get plenty of feedback on the
magazine, but I still want to see more of you getting
involved and telling me what you want to see featured
in it. I would love to hear more ideas from young
people - it can be anything from what©s going on in
your area, something you have done/are doing to
improve your community or even articles that you
think would interest young people.  So please get in
touch - you can find my contact details on the back of
the magazine.

Until the next issue - have a good summer and see
you in August!

Jane Baldwin , Editor

Hi and welcome to your spring
edition of Housing Matters, and
yes - you©ve finally got to see
the face behind the magazine
(nice comments only please!)
We©ve got loads of informative
articles in this issue such as

advice on how you can become more
involved in the running of your housing
services and simple energy saving tips
that really can help you save money.  

Tenants leaders
secure cut in rent rise

Editors Foreword

s

...continued from front page
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s

...continued from front page

is providing the land and other support, which will hopefully
secure nearly £3 million grant to build new homes and
create building jobs to boost the local economy.º

Wigan Council©s ruling cabinet has welcomed the plans.
Cabinet member for neighbourhoods Cllr Kevin Anderson
said today: ªThe rise in house prices over the last few years
has made it much harder for first time buyers. We have a
duty to help. 

ªThere is clearly an ever growing demand for social housing
which these new homes will help to meet. 

ªIt will also be good for jobs and we are asking that
contractors use local labour as far as possible.º

The last homes built by Wigan Council were in Hindley
Green in 1985. Since then changes in government policy,
©right to buy© rules which saw thousands of council houses
sold off and a drop in demand for social housing has led to
an effective moratorium on all new building.

Cllr Terry Halliwell, the Cabinet©s link with Wigan and Leigh
Housing, said: ªWe want to provide more affordable
housing and this is one of way of doing so. Wigan lost
11,000 properties through the Right to Buy scheme and
there is a desperate need now for good quality social
housing.º He added, ª While this is a modest start,
hopefully in future years we will be able to expand the
programme through a partnership between the council and
Wigan and Leigh Housing.º 

The cost of building the new homes would be met by the
council through its programme of capital works, borrowing
and grant from the Homes and Community Agency. 

A recent survey of the borough reveals that more than eight
out of ten new households in the borough have incomes
below the level needed to be able to buy and 2 out of 3 are
struggling to afford to rent privately. The level of demand for
council housing remains high with around 4,500
households on the waiting list.

John Michaels, Tenant Board Member explains more:

ªThere is a shortage of affordable housing in the Borough
and with Wigan Council©s support, Wigan and Leigh
Housing is looking to start a housebuilding programme this
year.

Our first bid to the Homes and Communities Agency is to
build 42 flats and 10 houses at Kay close, Scholes. If the
bid is successful, builders should start work this autumn. We
are already inviting tenders from house builders and
making it clear to them that we want to see local workers
employed.

Before putting in our bid, we consulted with local residents.
We know that some tenants who live closest to the proposed
new homes have concerns. Wigan and Leigh Housing is a
local organisation with tenants being the largest group on
the Board that runs the company. If the housebuilding bid is
successful, we will working closely with our existing tenants
to make sure the scheme is successful.

I would like to thank the Council for its support in putting in
the bid to build new social housing. The last homes built by
Wigan Council were in Hindley Green in 1985.
Government rules still make it difficult for council©s to build
houses, so its arms-length management organisation,
Wigan and Leigh Housing, is making the bid. The Council

Wigan & Leigh Housing bids to build new homes
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Wigan and Leigh
United Against
Racism is a not-for-
profit voluntary
organisation which

has been active in the borough for
more than five years. With cross
party support, it has members from
the public, private and voluntary
sectors, including faith groups and
interested individuals.

By signing, Wigan and Leigh

Housing and its building partners
have pledged that they: 

l are a non-racist organisation 

l will show respect to all ethnic
groups 

l expect other people to do the
same 

l will report any hate-crime incident

Geoff Roberts , Chair of Wigan
and Leigh Housing Board, said
ªWigan & Leigh Housing are

Wigan & Leigh Housing along with its main partners have
become the latest in a long list of organisations t o sign an
Anti-Racism pledge! An initiative developed by camp aigners
Wigan and Leigh United Against Racism (WALUAR).

Anti-Racism Pledge delighted to sign the pledge. It
refreshes our commitment to provide
services with fairness and respect to
all, and its marvellous to see that so
many of our contractors agree.º

He added, ªWe would encourage any
of our customers who are suffering
racism to let us know what is
happening. Wigan & Leigh Housing
have a specialist team that is
experienced in dealing with all types
of neighbour nuisance and anti-social
behaviour and we will do everything
in our power to sort things out.º

Geoff put pen to paper at a joint
signing event held at Unity House,
Wigan and Leigh Housing©s
Headquarters in March.

The pledge will be displayed in all

The results of the survey are very helpful and we will be
using the results to improve the services we offer to our
customers. 

l 87% of you are very or fairly satisfied with our
overall service (84%)

l 49% of you are very satisfied with the service 

(35%)

l 88% of you are very or fairly satisfied with the 

overall quality of your home (85%)

l 85% of you say that you are very happy or fairly

happy with the condition of your home (88%)

l 77% of you say that you are very or fairly happy 

with the area where you live (80%)

l 88% of you are satisfied with the way repairs and

maintenance are dealt with (86%)

l 79% of you think that the rent we charge you is

value for money (85%)

l 83% of you feel that you are kept well informed

about the things that affect you as tenants 

(83%)

A recent survey of our tenants, showed that
87% of you are satisfied with our housing
service overall.

Here©s what you told us: (2006 figures in
brackets)

Satisfaction with
overall housing service

Tenants© Satisfaction increases

87% Satisfied

6.9% Neither satisfied 
of dissatisfied

6.1% Dissatisfied
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Wigan & Leigh Housing©s Offices and
contractors site offices. Maggie
Coghlin , a representative from Wigan
and Leigh United Against Racism said
ªWe would like to see the pledge

adopted by all the major public,
private and voluntary organisations
in the borough. We©re delighted
that Wigan and Leigh Housing and
its contractors have signed the
Pledge. We hope this will

encourage many other

organisations to take part. We are

also working with local businesses,

in particular food takeaways, to

promote and display the pledge.º

Over the last two years, tenants© satisfaction with
Wigan and Leigh Housing©s services has increased
from 84% to 87%. Jo Bennett, Tenant Board Member,
said; ªA really big thank you to everyone who took
part in the survey With nearly 9 out of 10 tenants
surveyed, saying they were satisfied with our housing
services, it places us amongst the top performers in

the country. There was a big improvement in how

helpful tenants found staff, up by over 10% in the last

two years.

In this article, we have given you the headline results

and used smiley faces to show where we have

improved and sad faces where we have got worse.

Myself and other Tenant Board Members called a

meeting with Ashley Crumbley, the Chief Executive.

We thanked him and his staff for the improvements,

but then asked him to do even better! We did ask

nicely though, making it very difficult for Ashley to say

anything other than `Yes'!º

l 68% of you think that we listen to your views when
making decisions (73%)

l 71% of you are satisfied with the opportunities for
participation in management and decision making
(73%)

l 79% of you felt it was easy getting hold of the right
person, when contacting Wigan and Leigh Housing
(77%)

l 86% of you say that you found staff to be helpful
(74%)

n increases

Everyone who returned their survey was entered into

a prize draw with a 1st prize of £500 and five

runner-up prizes of £100 each. 

Anne Wilcock from Tyldesley was the lucky winner

of the first prize and was very pleased to be

presented with her cheque from Marjorie Marsden,

Tenant Board Member and Deputy Chair.

Ashley, Geoff, Dorthoy and Maggie with Wigan and Leigh Housing's contractors.

Ashley Crumbley, Chief Exec of Wigan
and Leigh Housing signs the pledge
looked on by Geoff Roberts, Chair of the
Board and representatives from WALUAR
Dorothy Abbott and Maggie Coghlin.
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Choose Life - 
Your health, your choices!

A recent survey has shown that babies born to famil ies living in social housing , have a
shorter life expectancy than those living elsewhere in the b orough. The six main factors
contributing to a shorter life include

l Heart disease and stroke

l Chronic obstructive pulmonary disease (breathing
difficulties) and smoking

l Cancer

l Being overweight

l Teenage pregnancy, and

l Alcohol harm

During the last five years,
Wigan and Leigh Housing
have worked hard to
improve your homes. We
have transformed council
housing across the borough
and have made, and are
continuing to make, your
estates better and safer
places to live. Now, we
want to work with the local
health service to help you
and your families improve
your health. 

This will involve working with Ashton, Leigh and
Wigan Primary Care Trust (ALWPCT) to improve the
health of people living in the Borough. The health trust
want to help tenants live longer and this involves:

l local people having easy access to services and a
greater say in making choices about their care

l a higher quality and better standard of health
services

l better standards of care in our hospitals

l more people living on our estates, getting jobs in
health services

Dr Kate Ardern, Director of Public Health for the
Wigan Borough says ªCouncil tenants have a big say

in the running of their local housing service. You have
already shared your views on saying what you wanted
to improve your homes and estates, now we want you
to share with us how you think we can work to improve
your health.º She added, ªThe
biggest killers today are cancer,
heart disease and stroke. There
are things we can do quite
quickly which will help to reduce
deaths caused by these
illnesses, but we need help
from you as tenants to help
us do this.º 

So what happens next? 
Ashton, Leigh and Wigan PCT will be writing to you
soon asking for your views on the way you think they
can improve the health service. They will then share
your views with the Tenants© Assembly where actions
will be agreed and put into place. This process should
take approximately four months, but the NHS don©t
want to wait that long to make the Wigan borough a
healthier place. They are already beginning to work
with local tenant and community groups to get the ª Live
Wellº message out there, and help you get on the road
to better health.

To find out more about living a healthier lifestyle visit

http://www.alwpct.nhs.uk/ You can also find

out more about the Trust, get medical advice or find

out details of other services provided by the NHS.

You can also contact Ashton, Leigh and Wigan PCT

with any queries on 01942 482711 or e-mail

public.enquiries@alwpct.nhs.uk
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Our Health Priorities

The Tenant Participation Advisory Service
(TPAS) held its North West Regional Focus
event on Monday 23 February this year, at the
Town Hall in Wigan. Wigan and Leigh Housing
hosted the event which was chaired by Paul La
Thangue who lives in Norley Hall.

Over 60 people from across the North West attended the
event which featured some very interesting discussions led
by Jon Warnock (TPAS Head of Regions) who talked
generally about what is happening in social housing at the
moment.

In the afternoon Wigan & Leigh Housing©s Chief Executive,
Ashley Crumbley explained how the organisation was
helping improve tenants' lives and providing opportunities
for young people through its apprenticeships schemes.
Following this Claire Davies from TPAS spoke about the
supporting people housing services and presented a short
film about the many benefits of getting involved in helping
to shape housing services.

TPAS England, is the leading national tenant participation
organisation working to promote tenant empowerment.

The aim of TPAS is to extend tenant influence in the
running of social housing services.

If you would like to find out more about this event or 
would like to get involved in a similar event in future then
please contact the Tenant Participation Team on freephone
0800 389 7652 .

Heart Disease and
Strok e 

Chronic Obstructive
Pulmonary Disease
(breathing difficulties)
and Smoking

Cancer

Being overweight

Teenage pregnancy

Alcohol harm

Heart Disease and Stroke are the biggest causes of early deaths in the Borough.
Early treatment of people at risk saves lives.

The most common cause for people experiencing difficulty in breathing is
smoking. It is one of the biggest causes of early deaths due to Cancer, Heart
Disease & Stroke. We want to make sure that the right support is there to help
people quit smoking.

The most common cancers are lung, bowel, breast (in women), and prostate (in
men). We need to make sure people recognise the early warning signs and go
to see their GP immediately. Catching cancer early saves lives.   

2 out 3 people in the Borough are heavier than they should be and there are
big health and well-being issues for people who are overweight. These include
increased risks of heart disease and stroke, the likelihood of getting some
cancers and the risk of developing diabetes.

The rate of teenage pregnancy remains high in the Borough. This is an
important issue for the girls themselves and their families. There is also a link
between teenage pregnancy and poor health

There is a very high number of binge drinkers in the Borough. About one in
three people drink at levels which could be hazardous or harmful to their health. 

North West Regional Focus Event



A review group led by tenants has
been working hard to help bring the
original agreement called a ªcompactº
up to date.  

The Tenant Review Group have spoken
to tenants across the borough to get
ideas. The changes to emerge from the
agreement are:

l A new name - ©Our Agreement©

l A more people friendly design that
included up to date pictures 

l An emphasis on the new ways that
people can get involved in the
running of services such as through
the Area Housing Forums

l A more accessible document that
can be updated easily

John Michaels , Wigan and Leigh
Housing Tenant Board Member for

Pemberton commented, "At our first
meeting, it was very clear that the
whole team were united in wanting a

clear, straightforward, simple
document. One that we could say
was ours, that tenants could own. 

This I believe we achieved,
emphasised by our choice of name
ªOur Agreementº.

Marjorie Marsden , Tenant Board
Member and Deputy Chair added,

A new agreement has been produced between tenants,
Wigan and Leigh Housing and Wigan Council. The
agreement sets out how tenants will be kept informe d of
opportunities to get involved and influence the run ning of
housing services.

New local agreement for tenants

NEW OPPORTUNITIES FOR COUNCIL TENANTS TO MANAGE THEIR HOUSING
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The Tenant Services Authority©s

©Tenant Empowerment

Programme© provides advice,

training and further support for

tenants who want more

involvement in managing their

housing services.

There are already over 220

tenant management organisations

around the country. Evidence

shows that standards improve

when tenants get directly involved.

It can also lead to a greater

feeling of community and well-

being. 

Tenants interested in taking on full

management will find the process

easier and quicker. It could now

take as little as 15 months to 

set up a tenant management

organisation.

Tenants who are new to tenant

From 1 October 2008 changes to tenant management ru les
have made it easier for groups of council tenants t o get
involved in managing their housing services. 

TENANT
SERVICES
AUTHORITY

TSA

ªOur agreementº in the making by John Michaels, Tenant Board
Member, Marjorie Marsden, Tenant Board member and Deputy Chair
and Paul La Thangue, Tenant Representative



ªThese are very exciting times for
tenants and we feel that the new
document shows clearly the many
different ways that you can have a
big say in housing services. The
opportunity to be involved in
reviewing the tenants compact has
been greatly received and I would
encourage all tenants to be
involved by contacting the Tenant
Participation Team.º

If you would like to find out more
about how you can be involved in
the compact review or would like to
be involved in some other way then
please call the Tenant Participation
Team on free phone 0800 389
7652 .

The latest version of ªOur
Agreementº will shortly be available
to view on the Wigan & Leigh
Housing website. 

or tenants

TENANTS TO MANAGE THEIR HOUSING
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Housing Associations, Council©s and Arms
Length Management Organisations such
as Wigan and Leigh Housing, face
penalties and fines if they fail to meet
standards.

The Tenant Services Authority has recently
consulted with tenants across the country
on what these standards should be.
Wigan and Leigh Housing has been
helping local tenants have their say. Some
of our tenants have been to tell the Tenant
Services Authority what they think. Other
tenants have attended events in the
Borough.

Issues raised by tenants include their
satisfaction with their landlord, what they
see as most important and what
improvements are needed.

John Michaels, Tenant Board Member for
the Pemberton Area, explains;

ªThis new organisation will police
housing services in England. They have
real teeth and can replace boards or
management teams that are failing,
they can also issue penalties and fines.
The results of this ©National Consultation©
will be looked at carefully and we
expect to see the Tenant Services
Authority announcing the results later in
April. The results will shape how this
regulator will police social housing
services like Wigan and Leigh Housing.
My colleague, Marjorie Marsden, has
written to the Tenant Services Authority
and one of their Directors has said he is
coming to meet Tenant Board Members
to discuss how we want this all to workº.

The government has created a new
champion for social housing tenants. 
The new organisation is called the

Tenant Services Authority and they are charged with
driving up standards of housing services. 

A new champion for tenants

management can choose to take

control of just some services such

as grounds maintenance, block

cleaning and litter picking.

Marjorie Marsden, the Tenant

Board Member and Deputy

Chair of the Board that runs

Wigan and Leigh Housing said

ªWe are really keen to get other

tenants involved in the running

of housing services. Since we

have been given more say we

have been able to get big

improvements to our services. We

are keen to hear from any groups

who are interested in having

more of a say in running our

housing services.º

Tenants wanting to find out more

can contact Dave Bainbridge,

Housing Group Manager, Better

Neighbourhoods on 01942

705040 , or email him at

d.bainbridge@walh.co.uk Further

information is also available on the

Tenant Services Authority©s website

www.tenantservicesauthority.org

and through InStep:

www.instepservices.co.uk . 

For advice tailored to your

circumstances you can contact 

an advisor through www.nftmo.com . 

TENANT
SERVICES
AUTHORITY

TSA
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Tenants who breach the Tenancy Agreement are given
warnings and if problems continue, we take them to
court. We now evict about 70 tenants a year, mostly
for neighbour nuisance and rent arrears.

In October last year we began asking tenants for their
views on any changes they wanted to see to the
Tenancy Agreement. This included us writing to every
tenant and discussions at your Area Housing Forums

and the Sheltered and Older Persons Housing
Forums.

You told us you wanted to strengthen the
Tenancy Agreement to deal with neighbour
nuisance and the changes you asked for
include:

l more control on the keeping of pets,

l restricting places where vehicles can park,
and

l tackling un-roadworthy vehicles.

The Council has agreed with the changes
tenants have asked for and also agreed to other
changes which include:

l making domestic violence a reason for
eviction,

l confirming that lost keys and door entry fobs
have to be paid for, and

l requiring tenants to pay rent in the week it is
due.

All tenants currently pay rent one week in
arrears. We can find no other landlord who
takes this approach and we were criticised by
the government watchdog, the Audit
Commission, for the policy. We know it causes
confusion in rent statements and many tenants
grumble about having to pay rent in the week
after they moved out of their Council property.

For tenants on full Housing Benefit, there will be
no effect because Benefits Section will pay. For
tenants receiving partial or no Benefit we are
providing a wide range of options to pay the
week in arrears rent. These include:

l leaving it to the end of the tenancy and
paying it then,

l paying by instalments, for example, a small
amount over a long period, or

l paying it as a lump sum perhaps using a
ªrent freeº week.

We will be writing to you and all other tenants
shortly telling you about the changes. We will
also be sending to all tenants details of the
changes which will make up your new Tenancy
Agreement. If you have any queries, feel free to
contact us either by calling in at your Area
Housing Office or telephoning our Contact
Centre on 01942 705040 .

The Tenancy Agreement is the contract
between you as the tenant and the
Council, which is issued as you sign up
for your council home. The agreement
covers issues such as paying rent and
rules to prevent nuisance and anti-
social behaviour.

TENANCY 
AGREEMENTS 
TO CHANGE
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The type of support a Pathways client can expect
includes:

l one to one support through an experienced
employment and training consultant, 

l an in work benefit calculation to show how
financially better off the client will be when returning
to work,

l help with compiling a CV and looking for jobs, 
l assistance with filling in application forms and
l advice on how to prepare for job interviews 
You can also claim expenses for all work related activityincluding clothing for interviews and travel. 
Every employment and training consultant is fully trainedto give benefit advice along with return to work
incentives including working tax credits. Once a client
returns to work they continue to receive support to
ensure sustained employment. 
If you would like further information on Pathways to
Work or to book an appointment please call Helen
Griffin on 0845 602 5811 or email her at
helen.griffin@work- solutions.org .uk

Work Solutions can help
you get the job you want or
improve your job prospects

through advice and guidance as well as
training. The Pathways to Work
programme offers support to people who
are currently in receipt of a health related
benefit, to get back in to work.

Employment & Training News · Employment & Training News · Employment &
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Launched in 2007 the apprenticeship
programme has been giving training
and jobs and all jobs have gone to
people who live in the Borough. Over
half of all appointments now go to
young people who live on our estates.
Ashley Crumbley , Chief Executive,
explains ªIt was Sheila Derby and
her son who raised this one evening
when I visited their tenants group at
Westleigh. I then raised the idea with
the Board that governs Wigan and
Leigh Housing and they were
unanimous in setting aside
£180,000 each year to take on up
to 30 apprentices at any one timeº.
The programme includes working
with local schools such as Pembec,
Hesketh Fletcher and Westleigh. One

of the first young apprentices was Joe
Dickinson from Pembec High School
who is pictured with Ashley below.
Ashley explains ªI remember meeting
Joe for the first time, he looked so
young he was just 14 years old. His
school released him for one day a
week to give him a ªwork tasterº.
Joe is just sitting his GCSEs and will
be joining us as a full-time
apprentice in the summerº.

Others from our first intake are now
getting jobs with us such as David
Southern. David who lives in Beech
Hill is now a housing assistant at the
Wigan Area Housing Office. His
Manager, Angela Scott, says ªDavid
is very good with customers, learns
quick and is turning out to be a real

assetº.

Wigan and Leigh Housing is not alone
in taking on apprentices. Our building
contractors are all playing their part.
Mears have taken on three apprentices
and BHE, our gas contractor, has just
taken on six apprentices.

Ashley says, ªI lived in a Council house
for over 20 years and our apprentices
know my story, starting work in a
factory during my summer holidays
when I was just 13 years old. I got a
lucky break when a Council took me on
as a trainee. These are difficult times
but it is great to see youngsters from
our estates getting a chance in life. My
staff have been brilliant in mentoring
and supporting these youngsters and a
big thanks to our contractors who are
doing their bit. A big well done to
Wigan Council who are also creating
30 apprentice postsº.

All apprentice vacancies appear first in
Housing Matters. In this edition there are
adverts for apprentices and an
expansion of the programme to help
young people from our estates who are
at University.

Wigan and Leigh Housing©s apprenticeship programme is proving
a huge success for local people.

Apprenticeships 
and jobs for locals

Employment & Training News · Employment & Training News · Employment & Training News · Employment & Training News · Employment &

For more information on our apprenticeship

schemes please contact Alison Hatch in

Human Resources on 01942 486516 or

email her at a.hatch@walh.co.uk
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Better Homes, Brighter Futures

l Do you want to go to University or College to study towards a degree?

l Are you interested in studying for a career in Housing, Business Management, Social or Community
or Construction?

l If yes and you are a Wigan and Leigh Housing tenant or a member of their household and are
potentially interested in a housing related career, you could apply to join our student bursary scheme.

l The bursary scheme will provide you with financial support up to the value of £3,000 over 3 years. In
addition we will also provide you with paid work experience at the end of each academic year until
you complete your degree.

l If you are interested please contact us:

Wigan and Leigh Housing is an Arms Length
Management Organisation established in April 2002.
We manage some 23,000 homes in Wigan and Leigh
on behalf of Wigan Council.

 Training News · Employment & Training News · Employment & Training News · Emp

Bursary Scheme
Up to £3,000 over 3 years

For an application pack visit: 
www.walh.co.uk , email: recruitment@walh.co.uk , call our 24 hour
recruitment line on 01942 488392 , text your name, address and the post
reference to 07797 806533 or write to Wigan & Leigh Housing, 
Unity House, Westwood Park Drive, Wigan, WN3 4HE.

Closing date for receipt of applications: 30th June  2009

Interview date: 14th July 2009
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The first phase of the project, the Mortar Mill Caf",
opened in July last year. In addition to offering good
quality food, the caf" also provides employment support,
training and advice and has proved to be a huge
success. The project also supports the work of the Home
from Home and Plus One schemes for young people.

The Home from Home after-school scheme, originally
piloted with pupils from Hesketh Fletcher High School in
Atherton, provides support for young people from the
Wigan side of the borough who are struggling at
school. In the evenings, house parents provide the
children with meals, help with homework and provide
other activities. 

Community project, Step Forward have won
£50,000 of Government funding, to develop the
second phase of their project on the Worsley Hall
estate.

Another ªStepºin the right direction

Mark Bench, Project Manager Step Forward (NW) Ltd, pictured
here with Christine Whittle, Jackson Lloyd Community
Development Manager and a Jackson Lloyd operative.
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The Plus One project is for 14 - 19 years olds who have
left school or have even been expelled and haven©t
finished their education. The project aims to get them
back into mainstream school or to gain NVQs which will
help them to find jobs.

The second phase will create a community drop-in
centre. The new centre will be available to all ages and
will provide:

l education facilities for 14 - 19 year olds, including a
fully equipped I.T. suite

l a training and work experience facility

l employment search support

l drop in clinics from supporting agencies

Margaret McIntosh , Chair of the Step Forward

Project said ªWe are overwhelmed by the success of this
project. It has given the children a second chance with
their education and has improved their behaviour both at
school and in the community.º She added, ªWe could not
have done this however, without the additional support
from Wigan and Leigh Housing, who have allowed us to
use the properties above the shops, our local schools,
Wigan Council, contractors and residents. I would like to
say a really big ªthank youº to everyone, in particular
local building contractor, Jackson Lloyd. They have
helped us to complete the project at minimal cost by
providing thousands of pounds of free labour and
supplying materials at cost. They have also donated three
brand new laptops for the educational area.

With support like this, the project can only go from
strength to strength!º

This summer we will be holding
elections for three Tenant Board
Member places on the Board. If you
are a Council tenant served by the
Leigh, Platt Bridge or Wigan Area
Housing Offices this is your chance to
put yourself forward and help make a
difference to the lives of tenants in the
borough. 
Marjorie Marsden , a Tenant Board
Member and Vice-chair of the Board
explains what the role involves:
ªI have been a Tenant Board Member
for six years and the first thing I will
say is that I©m always learning. Tenant
Board Members play an important
role in ensuring that the housing
service meets the highest possible
standards. We©re not involved in the
day to day running of the organisation
which is the responsibility of the
management and employees of
Wigan and Leigh Housing. The Board
is responsible for the overall

management of the organisation and
sets future goals and priorities making
sure that we keep within our financial
budgets.  As a Board Member you
must always act in the best interests of
the company but you can use your
own experience to influence the way
that services are provided to make
sure they meet the needs and priorities
of tenants. 
You don©t have to be a member of a
tenants group to join the Board but
you will need to show that you have
the interests of the community at heart.
You are expected to attend and
contribute to regular Board meetings,
Area Forums and other meetings. You©ll
also have to commit your time to
reading reports and keeping abreast
of what is going on in the
organisation. You are given lots of
advice and support to help you in the
role and if you feel you could make a
difference I would say go for it. You©ll

find it really worthwhile.º

Tenant Board Members serve for four
years on the Board and are then
eligible for re-election. Board Members
are volunteers but receive out of pocket
expenses to cover travel, child care
costs etc. 

Candidates will be expected to attend
an informal interview with a panel of
three Board Members before they can
proceed to the ballot process. During
the interview they will receive a fuller
explanation of what is involved in the
Tenant Board Member role and the
panel will assess whether the
candidates have the ability to develop
the skills needed to be a Board
Member.

If you think you could make a
difference you can find out more about
what is involved by ringing our Tenant
Participation Team on freephone 0800
389 7652 . The closing date for
applications is 8th May.

There are six tenants, four councillors and four in dependent
people on the Wigan and Leigh Housing Board. 

Get on Board and make a difference
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Wigan and Leigh Housing©s Area
Housing forums offered to fund places
on the camps children living on our
estates, to attend the camps. To win

places all
children had to
do was enter a
competition.
Unfortunately, we
didn©t get many
entries... but the

good news is - we©re going to extend
the competition closing date!

The camps are run during the school
holidays offering a wide range of
activities for children.

The camp for 6-10 year olds provides
teaching of rugby league skills and
incorporates multi-skill activities along
with other sports and games. 

The camp for the 11-16 age group is
completely rugby-league focused and
position-specific high quality coaching.

To win places on the camps, all you
have to do is write a poem about your
favourite rugby league team, or if
poetry isn©t your thing, tell us about
any contribution you have made to
improving your neighbourhood. There
are ten places available, 5 in each of
the two age groups. The Tenant Chairs
of the five Area Housing Forums will
choose the ten best entries, and the
writers will be chosen to go on the
rugby camps. The two overall winners

from each age group will also receive

a rugby goodie bag and their poems

will be published in the spring edition

of Housing Matters.

The camps are really good fun so

don©t miss out on the chance to win 

a place!

Please send your entries to Jane

Baldwin at Wigan and Leigh Housing,

Business Processes, Unity House,

Westwood Park Drive, Wigan, 

WN3 4HE or e-mail them to her at

j.baldwin@walh.co.uk The closing date

is Friday 29 May 2009 and winners

will be informed by Friday 26 June.

All entries received previously, will still

be included in the competition.

You might remember in the Winter edition of Housing
Matters we ran a competition to win places on Wigan
Warriors rugby camps. 

Rugby camp competition- 
win places with Wigan
and Leigh Housing 

For more information about the rugby camps please call the Wigan

Warriors booking office on 01942 770436 or visit their website at

www.wiganwarriors.com



17Customer Contact Centre: 01942 705040 www.walh.co.ukwww.walh.co.uk

Wigan Sports Development Team©s
©Get Active in Your Community©
programme aims to help reduce
crime and anti-social behaviour
across the borough. Regular
community sessions provide a
diverse range of sporting
opportunities such as basketball,
Street Dance, football, cheerleading
and Multi Skills for young people
aged 8 upwards to participate in on
a weekly basis.

Get Active in Your Community is
largely funded by The Football
Foundation & StreetGames - a
national charity dedicated to
developing sport in disadvantaged
communities. It©s also supported by
Wigan Council©s Neighbourhood

Teams and Greater Manchester
Police who have been able to
monitor the impact of the
programme through criminal
damage figures. They©ve highlighted
a reduction of 28 per cent on
StreetGames nights in Atherton and
75 per cent in Abram.

The Rt Hon Andy Burnham MP,
Secretary of State for Culture, Media
and Sport, speaking after attending
a StreetGames session in Wigan in
March 2008 said: ªIt is vital that we
provide our young people with as

many opportunities to take part in
activities that have great short and
long term physical and social
benefits. The StreetGames sessions
are an exciting concept and I©m glad
to see it really coming to fruition and
having such an impact.º

The ©Get Active in Your Community©
programme has also been successful
in providing additional sporting
opportunities in partnership with the
Coalfields Regeneration Trust and
Lancashire FA. The ªGame Onº
Midnight Football Leagues provide
regular opportunities for young
people to take part in a competitive
football league, with the overall
winners representing the Wigan
borough at regional and, potentially,
National Finals.

Sport In Your Community 

How many times have you heard someone say ©it©s
because there©s nothing for children to do© when th ey
talk about anti-social behaviour? Well carry on
reading because there©s plenty on offer when you kn ow
where to look!

To find out where your nearest ©Get Active in Your Community© session takeplace, please contact Sports Development on 01942 404982 or visitwww .wlct.org/sportsdevelopment or www .wbsc.org .uk

cutting crime and anti-social behaviour

Rt. Hon Andy Burnham MP and Diane Modahl, Commonwealth Games gold medalist taking part in a cheerleading session
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As a result the Wigan Sports
Development Coach Education
Programme is now in its 9th successful
year.

The programme runs from April 2009
through to March 2010 and consists
of more than 50 courses across a
range of sports and physical activities.
Coaching qualifications are available
in mainstream sports such as
basketball, football, rugby and tennis
alongside more developing sports
such as Dodgeball and Ultimate
Frisbee. In addition, generic coach

education courses are also available
covering subjects such as
Safeguarding and Protecting Children

and the Mentoring of Sports Coaches.

Details of all courses including venues,
costs, dates and times are available in
the Coach Education section of the
Wigan Borough Sports Council
website www.wbsc.org.uk or for
more details contact Rob Burrows
Coach Development Officer on
01942 488495 .

Sport coaches are a highly important tool in the
development of sport. That©s why Wigan Leisure and
Culture Trust is committed to working continuously t o
provide educational opportunities for the sporting
and voluntary communities in the borough of Wigan. 

Wigan Sports Development
Coach Education Programme

WALH has a small pot of money that
may be able to help you with any
projects that your group has in mind.
The money has been used for such
things as estate clean- ups, day trips
or even a community Christmas
party. The fund is about bringing
people together on our estates,
helping to build strong communities
and raise community spirit. So come
along and apply for the fund, it©s

available for everyone on our
estates.

Whether you are a mother and
toddler group, an allotment group,
a dad©s and kids group or a youth
group we are sure that you will
benefit from the fund. A number of
groups© have already benefited
from the fund and we want to help
new groups out there to do the
same.

If you would like to apply for funds
or want to know more about the
Community Involvement fund
please call the Tenant Participation
Team on 0800 389 7652 .

l Are you an informal group living on one of our esta tes?

l Want to do more for your community?

l Need money to help build a better community?

Community Involvement Fund

Hag Fold allotments funded by the
Community Involvement Fund
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Housing providers in Wigan are
working in partnership with Wigan
Council to promote a range of
services aimed at older people and
there will be over 30 stalls offering
advice and information. So, if you are
thinking of moving to a more suitable
home, want to check that you are
receiving all the benefits you are
entitled to or need help caring for
someone aged over fifty, you will find
the assistance you need. 

The event will also offer plenty of fun
with entertainment, dancing and
competitions and we will be

celebrating the diversity of Wigan.
The event is free and is open from
1.00pm to 4.00pm.

If you would like further information or
would like to display a poster, please
contact Angela Durkin, Senior
Housing Policy Officer on 01942
828953 or e mail
a.durkin@wigan.gov.uk . 

If you are aged over fifty and
want to find out more about
housing and other services
for you, then come along to
Formby Hall, Atherton on
Wednesday 3rd June 2009
when the eighth Sheltered
Housing and Information
Partnership (SHIP) event is
being held. 

Investment in improving the standard of our homes has
made them some of the best in the region. Demand for
Council accommodation is at an all time high. The 
number of homes available to rent privately has increased
in many areas. 

So what should happen in years to come? 
What are the priorities? 

Wigan Council has produced a draft Housing Strategy
which sets out a number of priorities for the future. The
draft Housing Strategy has been produced following a 6
week consultation period and it reflects a range of issues
identified by residents of the borough including: 

l Increasing the supply of housing for first time buyers

l Improving standards within the private rented sector 

l Improving support for older and vulnerable households

The draft document will be available from the 
beginning of May 2009 on the web at:
www.wigan.gov.uk/consult/housingstrategy

or you can ring 01942 828953 to request a copy. 

Comments can be made up until the end of May and the

final Housing Strategy is expected to be published by

early summer. 

A lot has changed in Wigan in the last
few years. House prices have increased
substantially, far outstripping wages,
making it difficult for first time buyers 
to purchase their first home.

Housing for the future

SHIP 2009 

Chair of the Housing Partnership, Chris Harris, Councillor

Kevin Anderson and Cllr Keith Cunliffe at the launch of

the new Housing Strategy at Leigh Sports Village on 3rd

February this year
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Statistics show that reports of house
burglary and vehicle crime have
dramatically fallen in the last twelve
months by 19% and it©s a fact that
overall there is less crime in Wigan
than anywhere else in Greater
Manchester.  

Criminal Damage has also seen the
greatest falls in terms of actual crime

figures, and to date there has been
264 less crimes this year compared
to last year. The fall is partly due to
closer working between the police
and Wigan and Leigh Housing and
the Housing Matters exclusive across
the page shares with tenants how
ªOperation Axeº has helped.

Also since 2004, 1000 alley gates

have been installed in 320 sites across
the borough, as a means of safe
guarding the rear entrances to houses
and protecting them from burglary and
anti-social behaviour. As a result of this,
there have been only 30 anti-social
behaviour, criminal damage and
burglary cases reported this year
compared to last years figure of 236. A
recent survey has also shown that 89%
of people now feel safer than they did
before alley gates were erected. 

So it just goes to show that living in
Wigan is one of the SAFESTplaces in
Greater Manchester!

Nuisance News · Nuisance News · Nuisance News · Nuisance News · Nuisance News · Nuisance News · Nuisance News · Nuisance News ·

Crime levels falling fast
Crime in the Wigan Borough is falling - so in this town it©s
Premier League for both football and crime reductio n
results. Like our football team, the Wigan and Leigh
Community Safety Partnership is among the best perfor mers
across the whole Country. 

l Always keep your doors and
windows locked - especially
ground floor windows, even
when you are at home. 

l Leave a light and the radio
on when you go out and
don©t leave valuables on
show.   

l Don©t invite strangers into
your home - always ask for
identification. 

Genuine callers will always be
happy to make an appointment
to call and will carry an identity
card with their photo. They
won't mind waiting if you want
to phone and confirm their
identity.  

And remember... IF IN
DOUBT KEEP THEM OUT.

Wigan & Leigh Community
Safety Partnership continues to

work hard and all its partners
are very committed to reducing
crime and making the borough
a cleaner, greener and safer
borough for all its residents to
live in.

For more information on crime prevention and safety tips, visit www.saferwigan.org.uk

Did you know that 1 in 4 burglaries are carried out  just by
windows and doors being left open? Here are some us eful
tips on how to safeguard you home against intruders :

Keep Burglars Out!
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You can help to reduce crime. If you

see anyone acting suspicious or you

have any information that might assist

the police please ring the Police on

0161 872 5050 or contact your

nearest Housing Office. Alternatively

you can call Crime Stoppers in

confidence on 0800 555 111 .

It is estimated that up to one in 10
reports of crimes, where property
has allegedly been taken, is down to
false reports. According to Greater
Manchester Police, the average cost
of responding to a criminal damage
report is £850 per incident. So
reducing false reports means more
money can be spent on improving
police services across the borough.

David Bainbridge from Wigan
and Leigh Housing explains:

ªTenants have been reporting

criminal damage to their council
house in the past, to avoid paying
for repairs. Now, when a tenant
reports a case of criminal damage,
Crime Scene Investigators are called
in look at the evidence. The Police
then report their findings to Wigan
and Leigh Housing and any tenant
who has made a false report of
criminal damage, will face
prosecution.º

He added, ªThe police have arrested
a number of our tenants to date and
they now have criminal records.

Making false claims of criminal
damage is a breach of their tenancy
agreement and can result in eviction.
False reports are also a stupid waste of
police time as well as money. These are
resources which could be better spent
on making our estates safer places to
live.º

Over the last year or so, Wigan and Leigh Housing have
been supporting a police operation called ªOperation Axeº,
aimed at tackling false claims of criminal damage.

On the 30 January this year at
Wigan County Court, Craig Bailey
from Hereford Road, Hindley had
an Anti-Social Behaviour
Injunction(ASBI) issued against him
indefinitely, following an incident
that had taken place earlier in the
month. Bailey, 34, had taken a
friend hostage at gunpoint and was
threatening to harm his neighbour
while at the same time, setting fire to
his home. The Police finally ended
the siege by forcing their way into
the house and arresting Bailey. The
Injunction, thought to be the first of

it©s kind, prohibits Craig Bailey from
entering the Hereford Road of Hindley
and remains in place until the court
orders otherwise. Craig Bailey has
since decided to terminate his tenancy
with Wigan and Leigh Housing.

In a separate incident, 36 year old
David Skuse of Hindley was sent to

prison for assaulting a neighbour. His
wife Michelle, 37, received a caution for
her part. Wigan and Leigh Housing has
served the couple with a Demoted
Tenancy Notice. This means they will be
on a twelve month probation period and
if they misbehave again, they will face
eviction

Kevin Ashcroft , Deputy
Neighbourhood Anti-Social Behaviour
Manager for Wigan and Leigh Housing
said: ªThis is the first time we have used
these legal powers in this way.º He
added, ªWe have made it clear that we
will not tolerate this kind of behaviour
and will continue to take action against
those who are causing these levels of
nuisance and are a danger to other
tenants. These outcomes will now give
peace of mind to residents living in the
surrounding areasº.

Wigan and Leigh Housing have been successful yet ag ain in
bringing to justice three individuals causing anti-social
behaviour.

ªOperation Axeº - cutting down 
on false reports of criminal damage

Tackling anti-social behaviour
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Neighbourhood policing provides a dedicated
service that puts officers right at the heart of
communities, responding to local concerns and
making neighbourhoods safer places to live. 
This includes high-visibility patrols and new
arrangements for contacting your local
Neighbourhood Policing Team.

Each team is led by an inspector and up to two
sergeants and consists of constables (some of whom
are school-based), special constables and police
community support officers (PCSOs). 

Teams can be contacted by phone, e-mail or at the
nearest station, and cards displaying contact details for
each of the five teams are available at police station
receptions and a range of community venues, including
Wigan and Leigh Housing©s area offices.

Surgeries are frequently run across the borough as part
of the police©s ongoing commitment to listening and
responding to people©s concerns. Officers are
developing strong working relationships with local
communities by enabling them to get involved in finding
solutions to crime and anti-social behaviour.

Nuisance News · Nuisance News · Nuisance News · Nuisance News · Nuisance News · Nuisance News · Nuisance News · Nuisance News ·

Know your Neighbourhood Policing Team
Greater Manchester Police©s Wigan division is promoting  its five Neighbourhood Policing Teams
who work across the borough.

Wigan Police Station 
Robin Park Road, Wigan WN5 0UP
Open 24 hours, seven days a week
The station has disabled access
tel: 0161 856 7188
e-mail: pemberton.apt@gmp.police.uk

The team covers: Pemberton, Orrell,Winstanley, Billinge, Worsley Mesnes, NorleyHall, Worsley Hall, Marsh Green, Kitt Green

Pemberton
Neighbourhood
Policing Team 

Inspector Peter Clarke 

Atherton Police Station 

Flapper Fold Lane, Atherton M46 0HA

Open Monday to Saturday 9am - 5pm and

closed on Sundays and Bank Holidays 

The station has disabled access 

tel: 0161 856 7319 

e-mail: atherton.apt@gmp.police.uk

The team covers: Atherton, Tyldesley, 

Astley Mosley Common

Atherton

Neighbourhood

Policing Team 

Inspector Liz Sanderson
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Through continuing to work closely with the public,

Wigan©s Neighbourhood Policing Teams can help to

improve the quality of life for everyone.

uisance News · Nuisance News · Nuisance News · Nuisance News · Nuisance

ood Policing Team

Wigan Police Station 

Robin Park Road, Wigan WN5 0UP

Open 24 hours, seven days a week

The station has disabled access

tel: 0161 856 7124

e-mail: wigan.apt@gmp.police.uk

Standish P olice Station 

High Street, Standish WN6 0HD 

Open Monday to Saturday 9am - 5pm and
closed on Sundays and Bank Holidays

The station does not have disabled access

tel: 0161 856 7183

e-mail: wigan.apt@gmp.police.uk

The team covers: Wigan town centre,
Standish, Higher and Lower Ince, Scholes,
Whelley, Beech Hill, Swinley, Gidlow, Springfield,
Aspull, Shevington, Appley Bridge

Wigan
Neighbourhood
Policing Team 

Inspector Glenn Jones 

Bamfurlong Police Station 
Bryn Gates Lane, Bamfurlong WN2 5JY
Open Monday to Saturday 9am - 5pm andclosed on Sundays and Bank Holidays
The station has disabled access
tel: 0161 856 7436
e-mail: hindley .apt@gmp.police.uk

The team covers: Hindley, Hindley Green,Bryn, Ashton-in-Makerfield, Bamfurlong, Platt Bridge, Springview, Bickershaw, Abram

Hindley
Neighbourhood
Policing Team 

Inspector Anne Scott

Leigh P olice Station 

Chapel Street, Leigh WN7 2PG

Open 24 hours, seven days a week

The station has disabled access

tel: 0161 856 7225

e-mail: leigh.apt@gmp.police.uk

The team covers: Leigh, Lowton, Golborne

Leigh
Neighbourhood

Policing Team 

Inspector Ian Kennedy
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The credit crunch is biting and many
people are struggling to pay bills. We
know loan sharks are busy targeting
tenants.

If you are in financial difficulty, help is
available, The following provide free
independent advice

National Debtline - a charity
specialising in debt advice. 
Telephone free on 0808 808 400 
or visit them at their website:
www.nationaldebtline.co.uk

Consumer Credit Counselling - 
a charity advising those in debt.
Telephone free on 0800 138 1111 or
visit their website www.cccs.co.uk

Citizens Advice - a local service.
Telephone 0844 826 9713 or visit

their website www.wigancab.org

Stop Loan Sharks - if you have
problems with a loan shark ring 
the Greater Manchester helpline on
0161 211 1122

If you are struggling to pay your rent,
talk to us. Our rent staff have been
trained to give benefit advice so they
will be happy to talk to you about your
money problems. You can visit our
website at www.walh.co.uk, call in at
any of our area housing offices or
telephone us on 01942 705040. We
are happy to come to your home and
are also running joint surgeries with
the Citizens Advice Bureau.

No matter how desperate you feel,
don©t be forced into taking a loan from

door step lenders. Get advice from the
experts. If you do need a loan, why
not try local credit union Unify. They
offer loans to new members who
haven©t even started saving with them.
A ªsmart loanº of £100 involves a
weekly repayment of £2.28 and the
total amount you will pay back,
including interest is just £113.65

You can contact Unify on 01942
701706 or visiting their website on
www.unifycu.org

Money Matters
Struggling to pay bills? - Think twice before you t ake out a loan!
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This awful crime is often
committed by criminals who
target the elderly and other
vulnerable members of the
community. . . and its time to
fight back!

Doorstep crime not only includes
these types of distraction
burglaries, but other similar
crimes carried out by bogus
callers and rogue traders who
call, uninvited, at people©s homes,
often under the guise of a
legitimate business or trade.
Don©t let them in!

Just because someone calls at
your home wearing a high
visibility jacket and claims to be
from one of the utility services for
example, gas, water, or electricity,
or even the Council, does not
necessarily mean they are who

they claim to be.
Legitimate
businesses will, in
most cases,
contact you in
advance to make
an appointment
that is convenient to
you - not simply
turn up on the off-
chance that you will
be at home. Don©t let
them in! Tell them it
isn©t convenient and
tell them you will ring
the company to make
an appointment. This should be
enough to frighten them away.

Bogus callers and rogue traders
can be extremely intimidating
and menacing in their tactics to
make you part with your hard
earned cash. Often they will
demand more money than the
price you originally agreed or ask
for money ªup frontº for
materials and then disappear
once you have paid them and
don©t come back to do the job. 

Wigan Trading Standards work
closely with partner agencies such
as the police and Age Concern to
tackle these types of crimes by
making people better informed
via leaflets and related literature. 

In some areas of the borough we
have established ©no cold calling
zones© in which information
packs are distributed to residents
to better inform them how to
deal with rogue traders, who
often call unannounced. In
addition, the area is prominently
identified with high visibility signs
that clearly show it to be a ©no
cold calling zone© and residents
are encouraged to report anyone
trying to sell door-to-door to the
Trading Standards Team. 

Remember, all incidents of
suspected bogus callers and
rogue traders should be reported
to Consumer Direct on 08454
04 05 06 .

D O O R S T E P  C R I M E

ªDistraction burglaryº is
the term used for an
offence where the
occupier of the property -
YOU - is kept talking,
often at the front door
while an accomplice
enters via another
means, which is likely to
be through an unlocked
side or back door and
then ransacks the house. 

FIGHTING	BACK!



26 Customer Contact Centre: 01942 705040 www.walh.co.uk

your fuel billsREDUCING

Costing some £14million, we
will be replacing around
8000 old gas boilers, electric
night storage heaters and coal
boilers. We have already
trialled the scheme and an
average annual fuel bill for a
3 bedroom semi has come
down by over £300!

What happens next?
You don©t have to do anything
- over the next 12 months, we
will be contacting each
household that is included in
the schemes to explain details
of the work.

What else are Wigan and
Leigh Housing doing to help
you save money?

Centrica, suppliers of gas and
electricity to millions of homes,

donated 30,000 low energy
light bulbs to Wigan and
Leigh Housing last year as
part of an energy saving
initiative. The bulbs are fitted
to all vacant properties to help
new tenants save energy as
soon as they move in.
Traditional light bulbs waste a
lot of their energy by turning it
into heat in the element.
Energy saving bulbs can
reduce your electricity bill by
up to £9 a year and they last,
on average, up to 12 times
longer than ordinary light
bulbs.

There are still enough bulbs
left to economically light up
newly let council properties in
the Wigan and Leigh borough
for the next eighteen months
at least!

Wigan and Leigh Housing
have recently carried out an
energy survey of over 2,300
properties in borough which
shows since 2002 the energy
efficiency in Council properties
has improved from an
average rating of 58 to 70.
This is the Government©s
Standard Assessment
Procedure (SAP) for assessing
the energy performance of
dwellings. The SAP rating is
based on the energy costs
associated with space heating,
water heating, ventilation and
lighting, The SAP rating is on
a scale of 1 to 120, the higher
the number the lower the
running costs. It means,
council houses are amongst
the most energy-efficient in the
North West!

For free, independent and
local energy saving advice call 
0800 512 012 or
www.energysavingtrust.
org.uk/Help-support

This year, the Tenant Board Members and other
tenants have decided that the money raised from
this year©s 3.1% rent rise should be used to launch  a
major new boiler replacement programme.

Asbestos was extensively used as
a building material in the UK
from the 1950s through to the
mid-1980s. It was used for a
variety of purposes and was ideal

for fireproofing and insulation. 

WALH have been removing
materials that contain asbestos
from council housing and
replacing it with an alternative

Asbestos has been in the news quite a lot lately fo llowing
campaigns by the Health & Safety Executive and other
organisations to raise awareness of asbestos and pr otect both
workers and the general public. 

Asbestos in the home
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material for many years. Though
many properties do not contain
asbestos, caution should still be
taken when carrying out work on
your home. For example, in some
cases Asbestos Insulation Board
was used to box in pipes and soil
stacks in kitchens and bathrooms.
If these boards have been
decorated the paper must be well
soaked before stripping, or better
still use a steam stripper to avoid
damage to the board. More

information can be found in our
leaflet. 

It is important for everyone to be
aware of asbestos and to treat it
accordingly. Wigan and Leigh
Housing have produced a leaflet
to provide information about the
possible dangers of asbestos in
the home, and how to deal with
the situation. A copy can be
found on the Wigan and Leigh
Housing web site at

www.walh.co.uk , or in your
local housing office. 

This leaflet also provides links to
various websites that give further
information with pictures of
possible asbestos products that
can be found in the home. 

If you require further information
then contact Wigan and Leigh
Housing by telephoning 01942
705836 or the Contact Centre on
01942 705040 .

Energy Saving Tips
Heating

Water

Turn your thermostat down - by turning it
down by just 1ÊC can cut your heating bills
by as much as 10%

Save on running costs by heating your home
for an hour less each day

Draw your curtains at night - this will stop
heat being lost through your windows (but
don©t drape them OVER you radiators!)

Don©t set the thermostat too high on your
water heater - 60ÊC/140ÊF is hot enough for
bathing and washing

Use a shower if you have one instead of a
bath - you©ll save time, money and water

When washing, put the plug in your sink -
leaving a tap running is wasteful and
expensive

If you have a dripping tap report it
straightaway - In just one week you would
waste enough hot water to fill a bath

Lights Remember to switch off lights when you
leave a room

Use low energy light bulbs where you can -
they can use less than a quarter of the
electricity used by ordinary light bulbs

Appliances Switch off your TV, video, stereo and video
game consoles at the plug. Leaving
appliances on standby account for around
10% of UK home energy use

Defrost fridge and freezers regularly to keep
them running efficiently

Don©t put hot or warm food straight into the
fridge - let it cool down first

Keep fridges and freezers away from
cookers or heaters

When possible, wait until you have a full
load before using your washing machine or,
use the half-load or economy programme if
your machine has one.

Use your low-temperature wash on your
dishwasher unless you have very dirty dishes

In the
kitchen

Use the right size pan for cooking your food

Keep saucepan lids on - this enables you to
turn down the heat

Don©t use more water than you need

Use a kettle first to boil water for cooking

Use a toaster rather than a grill to make
toast

Don©t over fill the kettle when only making
one drink - do make sure to cover the
element though
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Scams can work in different ways,
here are some to watch out for! 

Prize Notifications via
Mobile Phones - SMS
messages. You receive a text
message which implies a cash
prize has been won, but asks you
to ring a premium rate number
[09] to claim it.

Calls usually costs £1.50 per
minute and you will have to listen
for several minutes.

The likely outcome of your call is a
lower value prize or cash amount
than you expected or vouchers for
which more money must be paid
in order to redeem them or simply
nothing at all.

Telephone holiday offers -
Someone rings you out of the blue
from a company stating that you
have won the opportunity to buy a
holiday in Florida, or some other
exotic destination at a cut price
rate. They will then ask for your
bank account, or credit card
details for an administration
charge. When you are finally sent
the details of the holiday, you
realise that only the
accommodation is free and you
still have to pay for the flights.
Worse still, the ©free©
accommodation is often in a
timeshare resort and you must

attend a timeshare presentation in
order to claim the prize.

©Phishing©- You may receive a
telephone call or an email from
©your bank© asking you to confirm
your account details. Real banks
do not contact people in this way.
If you hand over you details, the
scammers will drain money from
your account.

Overseas and other Lottery
phone scams - Trading
Standards urge you not to
respond to telephone calls asking
you to send money to claim
©winnings© from overseas lottery
programmes. The scam starts
when people respond to mailings,
emails or phone calls telling them
they are being entered in a
national lottery or some other
prize draw, often from Canada,
Australia or Spain. You will then
receive a phone call
congratulating you on winning a
©big prize©. However to claim your
prize, you are told you must send
money to pay for taxes and
processing fees. Often these calls
are repeated and further sums
requested.

Consumers have lost thousands of
pounds through such scheme. The
prize doesn©t exist, and you will
not receive any ©winnings© in
return for your cash.

These scams usually ask for

personal details- full name, date of

birth, next of kin and bank

account. Trading Standards advice

is to say ©no thank you© and hang

up if a company calls you out of

the blue, asking you to part with

money in advance or using high

pressure sales tactics to persuade

you to enter into a contract.

You can help reduce the number

of unsolicited telephone calls you

receive, by registering with the

Telephone Preference Service on

0845 0700 708 .

Wigan Trading Standards
service is warning residents
to watch out for a number of
telephone based scams
which try to get people to call
a premium rate number or to
pass on personal information
such as bank account or
credit card details.

BEWARE
of Telephone scams

If you have been a victim of any

type of scam like these, contact

Consumer Direct for further advice

on 08454 040506 .
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Better Neighbourhood
Awards 2009
Gardening Competition

B&Q

The garden competition is back and this year promis es to be
better than ever! The five categories this year are : 

For more information on the competition please
contact the Tenant Participation Team on 0800 389 7652

Best Traditional Garden

If your garden is high maintenance
and includes lawns and flowerbeds
with all-year round colour or maybe
fruit and vegetables.

Best Hanging Basket and 
Container Garden

Hanging baskets and containers are
the main feature of your garden.

Best Young Gardener

If you know of anyone aged 8 to 16
inclusive who has a special gardening
talent then enter them for this award.

Nice gardens make your estate look better and help bring a sense of pride to your
community. You don©t have to have a magnificent garden of ªGround Forceº standards
to win. As long as you are working to create a better
neighbourhood then we want to know about you.

So what are you waiting for? Spring is here! Get working
on your gardens now and fill in the entry form. 

Forms are included in your Housing Matters pack,
including terms and conditions of the competition. If you
don©t want to enter please pass the form on to someone
else or why not give a neighbour or friend a nice surprise
by nominating them.

Closing date for entries is 22nd June 2009. 

Best Communal Garden 

For Wigan & Leigh Housings sheltered
housing schemes, block flats or shared
communal garden. You can enter as an
individual or group as long as you help
maintain the garden.

Best Ornamental Garden

If you have a low maintenance garden
without a lawn, but contains slate, stone or
decking with occasional plants, ornaments
or even a water feature.
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Better Neighbourhoods
Fund increases to £250,000

improve their estates. So we have increased the

Better Neighbourhoods Fund to £250,000 for this

year. The funds are available to the five Area

Housing Forums and the new Older Persons and

Sheltered Housing Forum. So if you are wanting

funds to improve your neighbourhood come along

to your forum. You can find the dates of the forums

within the ªDates for your Diaryº section on the

back page of Housing Matters.

On behalf of all the Tenant Board Members I want

to thank our builders who each donated £20,000

last year and the Councillors who contributed

Brighter Borough money to the various projects.º

ªEach Area Housing forum had a share of the
£50,000 pot, and tenants have used the
money for a whole range of projects on many
estates including:

l Fencing in Beech Hill

l Improved lighting in Butts Bridge, Leigh

l Clean up days in Ashton

l Planting in Bryn and Worsley Hall.

l Fun days at Westleigh and Pemberton.

When the Tenant Board Members were
considering the rent rise we decided that some or
more of our rents should be available to tenants to

Last year, Wigan and Leigh
Housing©s Tenant Board
members decided to introduce
a Better Neighbourhoods Fund.
The fund was available to
improve their estates. John
Michaels, Tenant Board
Member for the Pemberton
area explains:



letters, make arrangements or
put you in touch with other
people or groups who can
help you. Any information you
give us is always treated in the
strictest confidence.

We also work with Wigan &
Leigh Housing to make sure that
all their offices are accessible for

people with disabilities.
We do spot checks for
them and report our
findings.

We hold regular
meetings on the first
Tuesday of every month 
at The Hollins, Leicester
Road, Hindley from
1.00pm until 3.00pm. We
are having our AGM on
Tuesday 5 May at the
slightly different time of
12.00 noon until 3.00pm
and all new members are
welcome. A buffet lunch will
be provided. 

Don©t sit at home worrying
about problems you have no

matter how big or small they are.

We can give anyone in the

Wigan Borough help and support.

We are here to improve your

quality of life.

If you have any concerns, or if

you would like to come along to

our meetings you can contact us

on 01942 604101 , 01942

672296 or by mobile phone on

07917 824777 .
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DISABILITY
ACTION GROUP

We can act as a mediator,

negotiator or just as a listening

ear. If you would like us to, we

can speak to people such as the

Housing Office or the Benefits

Office on your behalf. We can

come to meetings with you to give

you support, help you to write

Mrs Peters was having difficulties

filling in forms for hospital. One of

her friends put her in touch with a

member of DAG who arranged to

go out to see her and help her to fill

in the forms. While the DAG

member was there, she found out

that Mrs Peters also needed an

ambulance to collect her to take her

to hospital, and was able to help her

make the arrangements.

The Disability Action Group (DAG) was set up over four years

ago to represent local people with disabilities tha t needed

help. We are a friendly group with lots of experience of copin g

with disabilities and we are willing to help anyone  we can in

any way we can.  

CASE STUDY 2

Mr & Mrs Jackson were struggling tocope in their home but they didn©tthink that they were entitled to anyhelp. They contacted DAG whoarranged for an assessment from theDisability Resource Centre and amember of the group attended themeeting with them. This approachwas successful and the couple havenow had some adaptations to theirhome, including a stairlift and abath hoist. They are delighted withtheir improvements and are verygrateful to DAG for their help.

CASE STUDY 1
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Wigan and Leigh Housing Company Ltd ., Freepost WN5327, Wigan WN3 4BR
Visit our website at www.walh.co.uk
You can also e-mail general enquiries to: enquiries@walh.co.uk

Information can be made available in large print or
other formats. Please telephone 01942 486500
for more information.

People with hearing difficulties who have a Minicom
can contact us through the typetalk operator by
ringing 18001 01942 705040 . We can also be
contacted by sending a mobile phone text to our
contact centre on 07797 806546 .

•  

If you have some news that you would like us to feature in Housing Matters
please telephone Jane Baldwin on 01942 486539 , write to her at the freepost
address below or send an e-mail to j.baldwin@walh.co.uk or fax on 
01942 486501 . Minicom users can contact Jane through the typetalk operator
on 18001 01942 486535.

Atherton forum
Monday 8th June, 10am - 
Venue TBA

Monday 10th August, 10am -
Venue TBA

Monday 12th October, 10am -
Venue TBA

Leigh

Thursday 11th June, 6.15pm -
Leigh Town Hall

Thursday 13th August, 6.15pm -
Leigh Town Hall

Thursday 15th October, 6.15pm
- Leigh Town Hall

Pemberton

Friday 12th June, 10am - Venue
TBA

Friday 14th August, 10am -
Venue TBA

Friday 16th October, 10am -
Venue TBA

Platt Bridge

Tuesday 10th June, 2pm -
Abram Community Centre

Tuesday 12th August, 2pm -
Venue TBA

Tuesday 14th October, 2pm -
Venue TBA

Wigan

Wednesday 10th June, 4pm -
Wigan Town Hall

Wednesday 12th August, 4pm -
Wigan Town Hall

Wednesday 14th October, 4pm
- Wigan Town Hall

Area Housing Forum meetings for 2009

This newsletter is printed on environmentally friendly paper from sustainable forests.

· 21st of May 2009 

· 6th of August 2009

· 26th November 2009 (this may

change depending on when the

tenants conference is being held).

For details of venues, please

contact the Tenant Participation

Team on 0800 3897652.

Dates for Tenants'

Assembly meetings are:

If you are interested in attending
please telephone Edward
Flanagan, our Board Services
Officer on 01942 486523 and
he will confirm the date and venue. 

5th May at 6.00pm

2nd June at 6.00pm

7th July at 6.00pm

4th August at 6.00pm

1st September at 6.00pm

6th October at 6.00pm

3rd November at 6.00pm

1st December at 6.00pm

Board meetings are held

in Leigh and Wigan.

Board meeting dates 2009


