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Details of your repair
The best time to contact you

We need this information to arrange your repair.
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A new way to
report repairs

Better homes on call



Wigan & Leigh Housing Repairs Contact Centre

Dedicated staff are ready at Wigan
& Leigh Housing Repairs Contact
Centre to take your calls on:

Opening hours are longer.

You can now report your repairs from
8.00am in the morning until 5.30pm in
the evening Monday to Friday. You can
also report your repairs on a Saturday
morning from 8.00am until 12.30pm.

If you do not have a telephone you can
call into any area housing office in the
Wigan & Leigh Housing area and use
the freephone in reception.

You can e-mail your repairs requests to:

Or you can use your mobile phone to text

your repairs requests to:
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Pop out this card
and keep it in your
wallet or purse so
yOu can report your

repairs when it’'s !
. i '
convenient for you. !

Wigan & Leigh Housing 0,
Repairs Contact Centre @E

WIGAN & LEIGH HOUSING

Telephone:

01942 705040 Opening times:
Monday to Friday:

e-mail:
repairs@walh.co.uk 8am — 5.30pm

orslof|(eE Saturday:

O7 797 806546 8am — 12.30pm




